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REALTORS

Mr. and Mrs. Panacci Your Real Estate Professional: Pete Sabine
4530 Walnut Boulevard Transaction Property: 336 Valley View Road
Walnut Creek, CA 945396

Dear Thomas and Michelle,
Congratulations on your success!
While this is a very busy time for you, would you please take a moment 1o evaluate the service you received during your transaction?

It is our goal to provide each one of our clients with WORLD CLASS SERVICE and your comments will certainly help us to
achieve that end. To express our appreciation for your valuable input and time, your name will be entered into a drawing for a
complimentary Sunday Brunch for two at the DUCK CLUB RESTAURANT at the Lafayete Park Hotel.

l.  What was most important to you in deciding which agent 1o list with or I:u.:‘_h.r from? Did you feel that your results met your
expectation? Exceeded them? Fell short? ...and why? c.‘.ﬂ:g__ 4\_,f'* “o Lae a_
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2. Do you feel that Pete worked with your best interest in mind and understood your needs? Can you provide specific
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3. Do you feel that you received exceptional service from Pete and his team? Whut went particularly well?

What caused you some frustration? [ ‘"'H--L Q&R Mﬂ‘ ‘L-é—" E)'UL/L M (]

4. Is there anything that Pete or his team could improve to provide a higher level of service?

PLEASE RATE THE FOLLOWING: (5 being the highest)

How well was the real estate process explained to you? 9 4 3 2 1
How well were you kept informed and in touch? @ 4 3 2 1
What was Pete’s overall knowledge of real estate? @ 4 3 2 1
Péte’s ability to maintain a high level of TRUST in all dealings? @ 4 3 2 1
Pete’s availability 1o meet your needs/ return your calls? @ 4 3 2 1
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Mr. and Mrs. Zavala Your Real Estate Professional: Pete Sabine
19699 8 W, Mountaineer Way #2035 Transaction Property: 134 Julian Way, Pleasant Hill
Bend, OR 97702

Dear Ken and Diane,
Congratulations on your success!
While this is a very busy time for you, would you please take a moment to evaluate the service you received during your transaction?

It is our goal to provide cach one of our clients with WORLD CLASS SERVICE and your comments will certainly help us to
achieve that end. To express our appreciation for your valuable input and time, your name will be entered into a drawing for a
complimentary Sunday Brunch for two at the DUCK CLUB RESTAURANT at the Lafayette Park Hotel.

1. What was most important to you in deciding which agent to list with or buy from? Did you feel that your results met your
expectation? Exceeded them? Fell short? ...and why?
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2. Do you feel that Pete worked with your best interest in mind anm your needs? C provide specific
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3. Do you feel that you received exceptional service from Pete and his team? What went ]:un'm:ul;iu'l:.r well?
!What caused you some frustration?
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4. Is there anything that Pete or his team could improve to provide a h1gher level of Ht_.n-'u.:_."’ - r;
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PLEASE RATE THE FOLLOWING: (5 being the highest)

How well was the real estate process explained to you? L@ 3 2 1
How well were you kept informed and in touch? " L’i ) 4 3 2 1
Whart was Pete's overall knowledge of real estate? /l,:g, ) 4 3 2 1
Pete's ability to maintain a high level of TRUST in all dealings? (:5 I 4 3 2 1
Pete's availability to meet your needs/ return your calls? {‘_'ISJ 4 3 2 1
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MW, and Mrs. Fidder Your Real Estate Professional: Pete Sabine
3432 Tabora Drive Transaction Property: 58 South Lake Drive, Antioch
Antioch, CA 94509

Dear Donald and Pamela,
Congratulations on your success!
While this is a very busy time for you, would you please take a moment to evaluate the service you received during your transaction?

It is our goal to provide each one of our clients with WORLD CLASS SERVICE and your comments will certainly help us to
achieve that end. To express our appreciation for yvour valuable input and time, yvour name will be entered into a drawing for a
complimentary Sunday Brunch for two at the DUCK. CLUB RESTAURANT at the Lafayertte Park Hotel.

. What was most important to you in deciding which agent to list with or buy from? Did you feel that your results met your
expectation? Exceeded them? Fell short? ...and why?
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2. Do you feel that Pete worked with your best interest in mind and understood your needs? Can you provide specific
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3. Do you feel that you received exceptional service from Pete and his team? What went particularly well?

What caused you some frustration? -
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4. Is there anything that Pete or his team could improve to provide a higher
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vel of service?

PLEASE RATE THE FOLLOWING: (5 being the highest)

How well was the real estate process explained to you? @ 4 3 2 1
How well were you kept informed and in touch? (__:5-::) 4 3 2 1
What was Pete’s overall knowledge of real estate? @ 4 3 2 1
Pete’s ability to maintain a high level of TRUST in all dealings? G) 4 3 2 1
Pete's availability to meet your needs/ return your calls? C‘i_:) 4 3 2 1
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REALTORS

Your Real Estate Professional: Pete Sabine
Transaction Property: 2024 Oak Park Blvd., Pleasant Hill
July, 2003

Bl Warmick

611 Parkhaven Court

Pleagant Fill, CA 94523

Dhear Bill and Tammy,
Congratulations on vour success!

While this is a very busy time for yvou, would you please take a moment to evaluate the service vou received
during, your lransaclion?

I35 our goal 1o provide each one of our clients with WORLID CLASS SERVICE and vour comments will certainly
help us to achieve that end. To express our appreciation for your valuable mput and time, your name will be

enlered into a drawing for a comphimentary Sunday Brunch for two at the DUCK CLUB RESTAURANT at the
Lafayette Park Hotel,

1. What was most impurlnm o vou in duui{iing which agent to hist with or bu:,' from? [hd you feel that

your results mel your expeetation? Exceeded them? Fell short? _and why? =2 lcrec “had Pele
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2. Do you Teel that Pete worked with your best interest in mind and understood  your needs? Can you .
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3. Do you feel that you reeeived exceptional service from Pete and his team? What went particularly well?

What caused you some frustration? E!-U:- TFrom T st apPRo wikpee od te s clono
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4. Is there anything that Pete or his team could improve 1o provide a higher level of serviee?
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PLEASE RATE THE FOLLOWING: (5 being the highest)
How well was the real estate process explained to vou?

How well were vou kept informed and in touch?

Pete's ahility to maintain a high level of TRUST in all dealings?

&
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What was Pete's overall knowledge of real estate? @ 4 3 2 1
>

Pete's availability to meet your needsfreturm your ealls? 4 3 2 ]
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Thank you again for allowing Pete Sabine to help you achieve your goals. —\ o 2 \J\_Jf;i
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REALTORS

Mr. Ken Ivanctich Your Real Estate Professional: Pete Sabine
140 Gordon Way Transaction Property: 7 West Lake Court, Antioch
Marninez, CA 94353

Dear Mr. Ivanetich,
Congratulations on your success!
While this is a very husy time for you, would you please take a moment to evaluate the serviee you received during your transaction?

It is our goal 1o provide each one of our clients with WORLD CLASS SERVICE and your comments will certainly help us to
achieve that end. To express our appreciation for your valuable input and time, your name will be entered into a drawing for a
complimentary Sunday Brunch for two at the DUCK CLUB RESTAURANT art the Lafayette Park Hotel.

1. What was most important 10 you in deciding which agent 1o list with or buy from? Did you feel that your results met your
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Do vou feel that Pete worked with your best interest in mind and understood your needs? Can you provide specific

examples? A= i ver M;ﬂ,zw Z:' T business cnd of Pee
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3. Do you feel that you received exceptional service from Pete and his team? What went particularly well?
Whar caused yvou some frustration?
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PLEASE RATE THE FOLLOWING: (5 being the highest)

1

Ea

How well was the real estate process explained to you? @,./ 4 3 2 1
How well were you kept informed and in wuch? 5 @) 3 2 1
Whar was Pete’s overall knowledge of real estate? 6;) 4 3 2 1
Pete’s ability to maintain a high level of TRUST in all dealings? @ 4 3 2 1
Pete's availability 1o meet your needs/ return your calls? 3 @ 3 2 ]
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