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REALTORS

Mr. Ken Ivanctich Your Real Estate Professional: Pete Sabine
140 Gordon Way Transaction Property: 7 West Lake Court, Antioch
Marninez, CA 94353

Dear Mr. Ivanetich,
Congratulations on your success!
While this is a very husy time for you, would you please take a moment to evaluate the serviee you received during your transaction?

It is our goal 1o provide each one of our clients with WORLD CLASS SERVICE and your comments will certainly help us to
achieve that end. To express our appreciation for your valuable input and time, your name will be entered into a drawing for a
complimentary Sunday Brunch for two at the DUCK CLUB RESTAURANT art the Lafayette Park Hotel.

1. What was most important 10 you in deciding which agent 1o list with or buy from? Did you feel that your results met your
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Do vou feel that Pete worked with your best interest in mind and understood your needs? Can you provide specific
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3. Do you feel that you received exceptional service from Pete and his team? What went particularly well?
Whar caused yvou some frustration?
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fhu{. anything that Pete or his team could improve 10 provide a higher level of service?
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PLEASE RATE THE FOLLOWING: (5 being the highest)
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How well was the real estate process explained to you? @,./ 4 3 2 1
How well were you kept informed and in wuch? 5 @) 3 2 1
Whar was Pete’s overall knowledge of real estate? 6;) 4 3 2 1
Pete’s ability to maintain a high level of TRUST in all dealings? @ 4 3 2 1
Pete's availability 1o meet your needs/ return your calls? 3 @ 3 2 ]
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